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Cumulative Legal Services by Month
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Complaints to date — Inception through May 2022

% Services with a

# Consumer
. Harm-Related
Complaint Harm Category Harm-Related
Complaints Consumer
Complaint
Consumer achieves an in r r
. onsume 'ac eves an inaccurate o ’ ~0.01%
inappropriate legal result.
Consumer fails to exercise legal rights
) galri 3 <0.02%
through ignorance or bad advice.
Consumer purchases an unnecessary or 0 0%
inappropriate legal service. ?

Less than 1 complaint per 4000
services







4.65
out of 5

Timpanogos Legal



Holy Cross Ministries collaboration with
Innovation for Justice (14J)

Medical Debt Advice

"

Sl i4) receives Utah Supreme
Court's Office of Legal

T Services Innovation
approval for two medical
debt pilots

A third af all Utah debt collechion coses
ore Tiked oooinst people experiencing
medica debl. The Medicd Del Legel
Advocore plols will empower
cammunity Presaliheare workers at Haoly
Cross Ministries and inancial coochies
of A8 Foir Creclit to give Frnited
sCope legal oovice (o mesdical del
delendonts They ore the first pilots in
[P NOTion o Smpower Non- ewyers 1o
give beeyol odvice about rmedical debt

Lescarmy nore: Interinm Repson

Liorw 360’ resport on the MOLA pilots




@ estate Guru
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Utah County Map - Coverage by Sandbox Services

QIS.CHE RICH

BOX ELDER .
=3 ,.i MORGAN
. F ummr oS A
- s - .. ’ E. =
. . % e
.
QOO *%  WASATCH . .
o DUCHESNE
U o UINTAH
"
o
- -
ginies . CARBON
B . . * .
SANFETE ¢
° - -
MILLARD . 3 EMERY o GRAND
3 SEVIER
: .
BEAVER PUTE °* WAYNE
L L
IRON GARFIELD
- - . -
. SAN JUAN
-
WASHINGTON . KANE

Services provided in 26 of 29
Utah counties. In more than
150 unique cities or towns.

17 of the 29 counties in Utah
are ‘legal deserts.’

Legal desert = Less than 1
lawyer per 1000 residents.

The Sandbox has
touched 15 of these 17
deserts with services



https://govassistlegal.com/



Sandbox Consumer Complaint

 Legal Services Lan

g legal services theough the Sandbor. Complaians ar

Submil a Complaint

Name: Saira
Email: saira-@gmail.com
Sandbox Participant: GovAssist Legal

Message: NOT A COMPLAINT. This just seems heaven sent and | just need confirmation it’s
heaven sent.


mailto:sairaxxxx@gmail.com

41 pilots
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+The mission of the Utah judiciary is to provide the people an-

open fair; efficient, and independent system for
;advancement of justlce under the law "




